Wilmington University
ATS Athlete Web Portal Instructions
Contact your Head Coach for your Login ID and Password
We suggest using Mozilla Firefox web browser 
https://www.mozilla.org/en-US/firefox/desktop/
 It only takes 1 min to download for free!
If you choose to use another browser make sure all security settings are TURNED OFF
http://wilmu2.atsusers.com
Once on the ATS website, Follow directions below
1. To login, enter your ID number and Password that was assigned to you by the Athletic Training Staff.

2. Please FULLY READ the agreement that pops up on the screen and click ACCEPT to enter the site.

RETURNING ATHLETES 
MUST REVIEW PREVIOUSLY ENTERED DATA,
UPDATE INFORMATION AND COMPLETE NEW DATA 
(Including your current year in school and pic of current primary insurance card)

3. Once you reach the home screen, Click on the “Athlete Information” icon.

4. Complete all the information on each of the 4 PAGES listed. If you are a returning student athlete, SELECT the topic you have to update and click the EDIT button to begin reviewing your information. If you a new student to ATS, please click the ADD button on each page to begin filling out information for each screen. Once you finish entering data on each page, click the SAVE INFORMATION button or the BLUE CHECK MARK at the bottom of the page to save your information to the system.

Yellow sections in the ATS system are Mandatory for completion. 
For mandatory items that do not exist for an individual (example - Social Security number for an international student), Please enter “N/A” on the line provided.

· General – Be sure to update current medications throughout the school year
· Medical History – Include all previous surgeries and major injuries
· Insurance – See below for instructions on taking a picture of your card (must stay current)
· Contacts – Information for at least 1 emergency contact person is required

5. Attach a CLEAR INDIVIDUAL PICTURE of the FRONT and BACK of your insurance card.

a. To do this you will need to either scan the FRONT and BACK of your insurance card OR take a digital picture with your phone/camera and save it as a file on your computer to be uploaded. 
If using a SMART PHONE, take a CLEAR INDIVIDUAL PICTURE  (BOTH FRONT & BACK of your card using the ENTIRE SCREEN) on your phone and save as a MED/LARGE SIZE picture (under 1mB)
b. In ATS at the bottom of the Insurance page you will see a                                                      CARD FRONT IMAGE and CARD BACK IMAGE button.
c. Click SELECT and search for the desired image on your computer.
d. Once you have found the file, click UPLOAD for EACH picture being uploaded. 
e. After both images have been uploaded, click the Blue Check Mark to save to ATS.
It is Mandatory that you have your own Primary Health Insurance                for as long as you are actively participating as a student athlete
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If you do not provide all the necessary information on ATS,                            You will not be permitted to participate in Wilmington University Athletics
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[image: C:\Users\christopher.f.stella\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\photo (2).jpg]
Wilmington University                                                                                                                                                                          2023-2024

image1.jpeg
Christopher Stella
Head Athletic Trainer

320 North DuPont Highway
New Castle, Delaware 19720
(302) 356-6758 + Fax (302) 328-7376

christopher.f.stella@wilmu.edu




